We do not need to provide an edit option to the provider. Giving providers the ability to edit the booking hours would automatically create multiple complexities for us. It would also make it difficult to identify which side—the customer or the provider—is responsible if there is any issue or dispute.
One final approach could be this:
When the customer books a service, on the final payment page, we can give them the option to edit the estimated working hours based on approximately how long they believe the job will take.
For example, if the customer estimates that the job will take 10 hours, and the service has a base price of $125 with an overtime rate of $40 per additional hour, the system can automatically calculate the total estimated amount.
Example calculation:
· Base service price: $125
· Additional 8 hours: $40 × 8 = $320
· Total estimated amount: $440
The customer pays the full estimated amount of $440 at the time of booking.
If the provider completes the job in 8 hours, the system will calculate the final payment based on the actual working time. The provider receives the amount for the completed hours, and the remaining unused amount is automatically returned to the customer's account.
This approach keeps the provider from changing the booking details, reduces disputes, and makes the payment calculation more transparent for both the customer and the provider.

Where the Current System is Lagging
Right now, Our database and app logic are built around a 1-to-1, Single-Session Model:

One Provider Limit: bookings table has a single provider_id column. It is physically impossible to assign 3 providers to the same job ID right now.

Single Continuous Timer:- The app assumes a job starts, pauses, and finishes on the same day. It records a single start_time and end_time. If a provider pauses the job, goes home, and comes back the next day, the total duration calculation will be massively inflated or broken.

Rigid Billing:- Billing is calculated as Base Price + (Overtime Minutes * Overtime Rate). If 3 people work for 10 hours, the system doesn't know how to multiply the hourly rate by 3 workers, nor how to split the payout three ways.

The Best Approach for Multi-Day Jobs (10+ hours)
To support jobs that span multiple days, I need to move away from a single "Start/Stop" button and move to a "Timesheet" (or Sessions) Model.

How to implement it:

I need to create a new database table called job_sessions.

When a provider taps "Start Job", it creates a new session. When they tap "End for the Day" (instead of Complete), it logs the clock_out time and saves the hours for that specific session.

The next day, they tap "Start Job" again, creating a second session.
When they finally tap "Complete Job", the system sums up the hours from all sessions attached to that booking to calculate the final overtime.

The Best Approach for Multi-Provider Groups (2-3 people)
There are two ways to handle this. I have to decide which business model I want to run:

Option A:- The "Lead Provider" Model (Easiest & Fastest to build)
Instead of the app managing 3 different providers, the customer books a "Team Service" (e.g., "Deep Clean - 3 Person Crew").

How it works:- The job is blasted out and accepted by ONE provider (the Crew Leader). The app only knows about the Crew Leader.
Billing:- The customer is charged a higher base price (e.g., $150/hr instead of $50/hr).

Payout:- The app pays the entire sum to the Crew Leader. It is the Crew Leader's responsibility to bring their own workers and pay them off-platform.

Option B:- True Multi-Provider Assignments (Complex but highly scalable)
If I want 3 independent solo providers from our app to show up at the same house, I need to change our database architecture.

Database Change:- I must remove provider_id from the bookings table. Instead, create a booking_assignments table.

How it works:- A customer requests a job and selects "Quantity: 3 Providers". The job blasts out to everyone. The first 3 providers to tap "Accept" get the job.
Time Tracking: Each of the 3 providers has their own timer on their own phone. Provider A might work 4 hours, Provider B might work 5 hours.

Billing:- The system calculates the overtime for each provider independently, sums up the total cost, charges the customer once, and sends 3 separate Stripe payouts to the 3 different providers based on their individual hours worked.



